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1 Executive Summary

This is the first annual report since receiving the new integrated contract and covers the period April 2006 to March 2007. During this time the Unit has flourished and the added security of a five year contract has enabled us to respond positively to various requests to tailor our services to the demands of the changing research community. This flexibility and responsiveness will help to embed our services with the newly established research networks and the NIHR portal, and contribute to establishing the NHS as a centre of research excellence. 
At the same time, RDInfo has shown its willingness to adopt new technologies where appropriate and this has resulted in the agreement that RDInfo will have primacy with regard to providing information on all funding calls to the new NIHR portal; this is being implemented using rss
 feeds. 
The integration of our services provided the opportunity to revamp all our publicity material to reflect this change. As a result new publicity materials have been produced including: 

· a calendar designed and printed for 2007

· new pull-up posters

· new leaflets
In addition, numerous in-house leaflets and articles have been produced around specific themes such as major funders, international funding or targeted at particular audiences such as midwives and researchers in Mental Health.  
The on-going success of our publicity campaigns resulted in invitations from such diverse organisations as the Research Service Division of the University of Cambridge and the Community Practitioners and Health Visitors Association. This increased level of attendance at conferences, workshops and exhibitions provides an ideal opportunity to interact with researchers. Answering questions on a one-to-one basis is productive and beneficial to the research community and is an integral part of staff development, particularly for junior staff. Our attendance at these events is extremely well received and worthwhile.

The research process flowchart remains an extremely popular tool and continues to be modified in response to changes within the R&D environment, the advent of new websites and the altering of the focus from user enquiries. As testimony to the usefulness of this resource, the unit has been commissioned to produce a similar flowchart targeted at researchers in social care. This is a result of a closer relationship with the Social Care research community resulting in the production of special editions for funding and training opportunities available from the Social Care Online and Research in Practice for Adults websites. 
As the Implementation plans for the Best Research for Best Health strategy are being realised, RDInfo has been in discussions with the new Research Governance and Regulatory Advisory Service, to ensure there is no duplication of information and that the remit or the different services is clear to researchers. 
Our ongoing collaboration with the National Institute for Health Research (NIHR) Portal will inform the design and content of the portal and ensure that in addition to being sole provider of research funding information, we will provide information on training courses and in the future both sets of data will be integrated into calendars within the portal.  
RDInfo continues to play an important role in supporting the Research and Development Support Units (RDSUs) and the unit remains responsible for managing the RDSU network steering committee meetings. The RDSU website is maintained by RDInfo and has provided a much needed national focus in promoting the services of the RDSUs. The mapping on RDSUs, Trusts, PCTs and Universities to the new strategic health authorities is widely used. 
Maximising the support for researchers working in the Clinical Research Networks continues in collaboration with the UK Clinical Research Network (UKCRN) by providing details of training courses available in core competency and topic specific areas. As the new networks are established we are fostering close working relationships with them, particularly via RDLearning which are mutually beneficial. 
The first section of the report will provide details of the individual services: 
· Health-related research funding opportunities (RDFunding). 

· A telephone signposting service supported by an expert panel (RDDirect). 

· A directory of health research training (RDLearning). 

This is followed by sections on our publicity campaigns and future strategy.
2 RDFunding 

This is the 10th Anniversary year for this well known and much valued service and the team continues to work in close collaboration with over 1300 organisations who provide funding to ensure the continuing quality of the service. These include the major national and international sources of funding such as the UK Research Councils, large charities and professional bodies, as well as international organisations such as the European Commission and the National Institutes of Health in the USA. 
2.1 Funding Bodies and Awards

The main objective of RDFunding is to provide information on health-related research funding opportunities available to UK researchers, via a website.

The RDFunding website is based on a centralised database containing up-to-date information on potential funding sources and their associated grants/awards. This information is gathered from numerous sources to ensure that all avenues are pursued to find new funding opportunities. These sources include:

· Health journals/press 
· Websites
· Trawling the internet using search engines such as Google

· Contacting known funding organisations
· Subscribing to mailing lists
· Directories and listings of funding opportunities 
· Charity Commission

Each entry on the website offers details of:
· Funding Source Information - an overview of the organisation background, aims, priorities, objectives and contact details. Links to electronic application forms and additional information such as newsletters and reports are also included to provide as much detail as possible about the organisations.
· Grant/Award Information - details of the latest awards offered by the organisation and includes information such as closing date for applications, available funding, duration, restrictions and application criteria, and links to websites if available.

The funding opportunities are categorised in a variety of ways to facilitate quick and easy searching and cover a broad spectrum of research interests, including Primary Care, Biomedicine, Health Management and Policy. 
The RDFunding database stores information on a wide variety of funding sources from across the globe including: 

· Department of Health and NIHR funding (e.g. Policy Research Programme, New and Emerging Applications of Technology, Research Methodology Programme, Research for Patient Benefit Programme). This section also incorporates bursaries provided by RDSUs 
· Professional bodies, e.g. Royal College of General Practitioners and Association of Clinical Pathologists 
· Charities both large and small, e.g. Wellcome Trust, Peel Medical Trust
· European funding including the EC Framework 7
· International organisations, e.g. National Institutes of Health (USA)
· Pharmaceutical companies, e.g. Pfizer (non-commercially funded awards)
There is a continual quest to find all organisations that fund health-related research, and the success of this search has led to numbers of new organisations being added each year (see Figure 1)
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Figure 1: New Funding Bodies Since April 2006
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As new organisations are added and priorities of existing entries in the database change new awards are included (see Figure 2). 
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The total number of organisations and awards changes regularly, and while we gain some, we also lose some – as a small number have ceased to fund health-related research, or their remit has changed so their inclusion is no longer suitable on RDFunding. (see Figure 3 for trend since national funding)
Figure 3: New funding bodies and grants added since launch

The volume and nature of opportunities listed on the website are reviewed at regular intervals and those areas supporting or contributing to the Department of Health priorities or which are under-represented, are specifically targeted.

Once an organisation is found and added to the database it is followed up on a periodic basis to ensure that all future awards are also captured. This exercise was carried out between November and February.
The websites of the Charity Commission for England and Wales and the Office of the Scottish Charity Regulator are regularly searched by RDFunding for newly registered charities. These two organisations provide interesting information on gross income and total expenditure of the individual charities, giving researchers an indication of possible amounts of funds available. Where applicable, a link is added to the relevant webpage of the Charity Commission to enable the researcher to view this information. RDFunding works with the Association of Medical Research Charities (AMRC) to ensure the membership organisation details are up to date, and again there is a link to the relevant webpage.
Increasingly, RDFunding is contacted directly by organisations requesting their details to be included on the database, for example the Food Standards Agency, the NIHR Central Commissioning Facility and the Diabetes Research and Wellness Foundation. A template is available for new and existing organisations to download from the website and used to submit the required information.
RDFunding is not only limited to the larger, well-known charities; it includes details of smaller charities who have monies available for pilot schemes and pump-priming projects which aid new researchers to get onto the research ladder. Over the past three months the RDFunding team have contacted each of the smaller organisations to ensure all the information is up to date and accurate.

As the reputation of RDInfo is increasingly recognised internationally there is a corresponding rise in the number of requests from European and International organisations to include their calls on our websites. This is happily agreed to providing the calls are open to UK-based researchers. 
During the past ten years, the benefits to organisations whose funding is advertised on our website have increased. It is a free method of publicising funding opportunities to an interested research community. Evidence is provided of the number of times each organisation and individual award has been viewed by visitors to the website. Direct links to the charity’s website are provided, via their logo, to help to promote awareness of the charity while ensuring the researcher can access more information about the funding body before applying for a grant. 
A new leaflet is currently being designed to specifically target this audience and advise organisations that the RDFunding service can:

· Target relevant researchers by using a keyword-based email service and through an RSS Feed.
· Host application forms and guidelines.
· Provide direct links to their organisation website.
· Provide free publicity for their funding opportunity.
A good rapport between funding organisations and RDFunding has been established and many send the information on new or updated awards prior to their release, for example the Health Foundation, the Service Delivery and Organisation (SDO), and the Nutricia Research Foundation.

2.2 Users

In response to the number of users and the suggestions they have made, there are numerous facilities within the site to support both individual and organisational users in their quest for funding. The most recent addition has been the inclusion of an RSS feed which displays all new grants added in the last 7 days from organisations which are not pharmaceutical companies, not international and not those we categorise as long shots. It does include Europeans funders.  Facilities for individual users include:
1. Searches. There are several search methods available to help researchers find specific sources of funding to match requirements:

a. free text

b. criteria search which matches grants by research area, type, amount, duration, keyword 

c. GoogleTM search of the RDFunding website to encompass all words irrespective of order and proximity. 
There are a range of options for filtering and displaying the results such as include all grants, or only those with closing dates in the next three or six months. Researchers can also choose whether to see past grants, or guesstimates. 

2. Registration. Users are able to register on the website for regular weekly updates of new or updated funding opportunities. By registering their areas of interest from the various keywords, they are able to select which format of email they wish to receive from the following:
a. all – information about new/updated initiatives

b. profiled – new updated awards matching the keywords picked, thus tailoring the information to the individual’s area(s) of interest. 

c. users whose keywords have not matched any new grants in the last week are sent a link to the ‘what’s new’ list (information added in the last week).
A new initiative has been the sending of publicity packs specially tailored to the job title and discipline of new registrants. This includes information on the local IP hub and RDSU depending on their geographic area and provides the user with details of the variety of support available to them. [This activity is reciprocated by the IP hubs providing yet another avenue for dissemination information about our services.]
The number of unique visitors to our website has increased year on year, as has the number of registered users. The vast majority of Universities and NHS Trusts who have a health research budget choose to use our emailing service, which automatically provides them with targeted information on relevant funding opportunities. 
3. Newsflash. The weekly newsflash provides a mechanism for highlighting important calls, key grants or items with exceptionally short deadlines.
4. Feedback. A dedicated enquiry email is particularly useful for those who require support or the easy-to-use feedback form. The team is alerted by an automatically generated email when this form is submitted and enquiries received are responded to within 1 working day ensuring that the best service is given. A telephone help-line is open during normal office hours of 8.30am – 5.00pm, where the team offers day-to-day user support.

5. General support. There is a ‘frequently asked questions’ page. 
6. Manuals. User manuals/training guidelines are available to support researchers using the web and are updated regularly to incorporate new developments and improvements.
7. Student funding. While this is not part of our brief, there is a section on the website with information on student bursaries and grants for students looking to fund postgraduate courses, which was produced in response to the large number of enquiries received from people looking for this type of funding. 

8. Application form.  Another benefit the website offers for both users and funding organisations is the inclusion of electronic application forms. Any award that has an electronic application form is linked from our website. This represents a saving in time and money for both the user and the funding organisation. 

2.3 Organisation Users 

The RDFunding website prides itself on having a variety of tools available to make life easier not just for an individual researcher but also for the research community. These tools were developed specifically to support NHS R&D departments, freeing them up to aid researchers and to implement and maintain research governance procedures. However, the tools are freely available and suitable for targeting specific audiences or research requirements. 

1. Newsletters. These can be downloaded from the website and distributed around departments, displayed on notice boards, placed in pigeon holes, etc., as required. The format can be chosen from three options: 

· all grants added or updated in the last 9 days 

· all grants with closing dates between two dates 

· a monthly newsletter, highlighting a few pertinent calls.  

The first two can be tailored for redistribution, to include the name of the trust and as much detail about the funding call as required.
Following user requests, enhancements have been made to the newsletter creation page and include:

· selecting by award types for example, equipment grants and project and programmes

· selecting all funding organisations including International sources or just UK Sources only. 
2. Special editions. These have been produced on a variety of subjects, including topics tailored to Department of Health priorities. They are updated on a monthly basis to ensure continuing relevance. Three new special editions were created this year: 

· Stem Cells

· Genetics

· Social Care

To date, 28 Special Editions are available, of which the complementary therapy and the new researchers’ editions are still proving to be the most popular, with nearly 5,000 downloads each. 

3. Closing date listings. The website has a closing date section which provides reports of grants with closing dates within a given month to enable users to view them online, print them or download them in a newsletter format for redistribution within hospitals and trusts, or to research groups and networks.

4. Workshop. The team is also available to run funding workshops and give presentations at R&D department research days providing basic and helpful hints and tips on getting research funding. A practical session then allows users to get to know what information is available through the RDFunding website at first hand.

5. Registration. Organisations can register for regular email updates of new and future funding opportunities which can be sent direct to R&D information co-ordinators for dissemination around their departments. 
2.4 Usage Figures

Figures are collected from different sections within the website to provide a richer view of user activity. Appendix A illustrates the number of downloads of the special editions and other popular pages (as at 31st March 2007). The numbers of visitors to popular pages to RDFunding are:

· The ‘What’s New’ page (listing new and updated funding opportunities added in the last 7 days) has been visited 87,259 times

· The ‘Newsflash’ (information on funding opportunities with wide appeal or with a short closing date) has been viewed 6,859 times

· There have been over 270,000 criteria searches, against 109,740 freetext searches. 
Of relevance for funding organisations is the fact that the number of hits for each funding organisation and each of their associated awards are counted. Table 1 and Table 2 show the most visited funding organisations and awards.  
	Funding organisations
	Hits

	Wellcome Trust
	9892

	British Heart Foundation
	9248

	MRC – Medical Research Foundation
	9011

	BBSRC
	7896

	NIH - National Institutes for Health: Joint Proposals
	7896

	ARC (Arthritis Research Campaign
	6810

	ESRC
	6602

	Cancer Research UK
	6466

	Diabetes UK
	6457

	Leverhulme Trust 
	6192


Table 1: Top ten charities 
	Funding organisations
	Grant Name
	Hits

	Action Medical Research
	Project Grant
	7396

	Big Lottery Fund
	Awards For All
	6032

	Department of Health
	The Health and Social Care Awards
	5311

	Baxter International Foundation 
	Grant Programme
	5066

	BUPA Foundation
	Specialist Grant
	5050

	Boehringer Ingelheim GmbH 
	PhD Scholarships
	4618

	BBSRC
	Responsive Research Grants
	4554

	Big Lottery Fund
	Research Grants Programme
	4495

	Action Medical Research
	Research Training Fellowship
	4452

	GlaxoSmithKline 
	GlaxoSmithKline Clinical Fellowship
	4427


Table 2: Top ten awards

	Year
	No of Users

	2000
	411

	2001
	697

	2002
	644

	2003
	985

	2004
	1083

	2005
	1015

	2006
	1017


There are now in excess of 5,800 registered users who receive the weekly email update which has seen a steady growth. In 2006 a total of 1017 have listed their contact details and area(s) of interest (see table 3). However, this is an underestimation of the actual use of the service as registration is an optional added value for users and it is difficult to quantify the percentage of our actual users. 
Table 3: Growth in number of new users for years since national launch

Maintaining the list of users is problematic because of the frequency with which people change their email address without necessarily informing RDFunding or amending their details online.  While every effort is made to locate people when they move; where this is not possible, their email service is suspended when their email address has repeatedly bounced.
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While the majority of our new users report that they found out about RDFunding via the Internet, there are measurable increases in registrations after publication of articles or presentations. This demonstrates the continued usefulness of such activities, as well as fulfilling the need to educate researchers about the breadth of facilities offered on the website, which they may not be aware of even if they have used RDFunding before. This year we initiated a quarterly prize draw for £50 of Marks and Spencer vouchers for people who recommend a friend to register for the email updates in an effort to increase our coverage. Though we have only been running this for six months 73 more users registered during that period, over the previous six months (493 versus 420). Figure 4 shows the number of registered users by SHA.
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The team have worked with various RDSUs and Research Networks by providing funding workshops as part of their training portfolio, for example Health R&D NoW and Merseyside and Chester Cancer Research Network. 
2.5 Keywords
Keywords are allocated to grants to enable searching and to send the targeted email to users. During 2006 a significant amount of time has been expended on assessing the keywords and subsequently streamlining them within the database. A glossary was written and made available in the user manual and on the website to ensure users are made aware of how we allocate keywords to grants. 
2.6 Testimonials

Here is a sample of the feedback received. 
“RDInfo is an easy to use website, which provides through RDFunding an excellent weekly email update service. It also provides an excellent Research Process Flowchart which is useful to both my fellow colleagues and students. I would definitely recommend RDInfo to any future fellow colleagues or students who have not heard about your services before".
Maryann Hardy, a Senior Lecturer from the University of Bradford
"Thanks, very helpful indeed - in fact I can't tell you how helpful your service has been". Annie Hammerton, Research and Development Assistant, Colchester PCT
“Fantastic resource - thank you very much; I'll spread the news about your service"
Dr Anita Hall, Department of Biological Sciences, Imperial College London
3 RDDirect 

The main function of the service is to diagnose research enquiries in discussion with the user and to direct the researcher to the most relevant and comprehensive sources of advice and information. Enquiries received by RDDirect are, wherever possible, answered within 24 hours. However, some questions can be complex or multi-faceted in which case staff will contact the user at a later date after further investigation.

Queries are generally resolved using a variety of websites, databases, and search engines but may also involve contact with RDDirect advisors for further information and advice. With the agreement of the advisor, RDDirect staff facilitate direct contact between user and advisor. 
Examples of recent support provided by the RDDirect service include: 

· Locating sources of statistical advice. 

· Recommending reliable information on research methodology. 

· Providing access to recently updated ethical approval documentation.

· Introducing researchers to members of the RDDirect advisory panel to discuss specific topics in detail. 

In addition to resolving enquiries from researchers, other main functions include: 

· Publicising the service through articles and attendance at relevant events.

· Continuous development of the dedicated website. 

· Ongoing management of the RDDirect advisory panel.


3.1 Advisory Panel

A unique feature of the RDDirect service is its dedicated advisory panel, an option to refer enquirers to an experienced source in circumstances which require expert advice or opinion.  They are typically academics and clinicians, and it is gratifying that the vast majority have volunteered to provide their services both free of charge and with commendable enthusiasm. The database of advisors contains both personal contact details and information about each advisor’s research interests, in order that researchers can be referred to the most appropriate source of advice. 

The RDDirect service continues to be well supported by its panel of 117 advisors. As with previous reporting periods, medical statisticians have been in great demand, and all of those used have received excellent feedback from the enquirers they have assisted.
Our advisors are provided with an annual RDDirect progress report, and are asked to update their personal details and areas of interest as required. In addition, they are actively encouraged to recommend new sources of information for researchers, and these are then considered for inclusion on the website or in the research process flowchart to enhance further the support available. An update mailing to advisors was sent in February 2007 and resulted in 8 individuals asking to be removed from the advisory panel, due to their retirement. However, it should be noted that his has had little or no impact on the overall coverage provided by our advisors, and therefore rendered replacement unnecessary. This position will however be closely monitored and new advisors recruited should enquiry trends deem this to be appropriate. RDDirect can also seek assistance from 43 other experts who willingly provide support and advice to RDDirect staff when required.
RDDirect was delighted when one of our advisors (David Boniface, a Medical Statistician based at University College London) took the opportunity to call and meet the team during a flying visit to Leeds.  David is one of our most widely used advisors, and commented how useful it was to gain a greater appreciation of the services offered by RDInfo, and consequently how his own involvement contributes to the support of UK researchers generally.

Research Governance Advisory Service – Following the announcement of a pilot scheme for the UKCRC Research Governance Advisory Service, it was established through discussion with Stella Barclay that this service deals solely with research governance and is not a duplication of RDDirect. Meetings have been held with the new advisory service and relevant enquiries will be referred there when appropriate. This is a reciprocal arrangement whereby researches will be referred to us if their enquiries are not appropriate to the new service. Once the new website is established it will be added to our list of useful websites and integrated into our Research Process Flowchart. A few enquiries relating specifically to Clinical Trials have been submitted to the service via Stella Heffernan, Research Governance Officer at UKCRN.
There are two other resources available to researchers who contact RDDirect with their enquiries – the web link section of the website and the research process flowchart.

3.2 Website

In addition to the telephone helpline and advisory panel, the service offers a complementary website providing a host of general research information and web links to a range of other sources covering topics such as ethics, research governance, statistics and dissemination. The website is used as a method of directing enquirers to other sources of advice. Many organisations provide links to the website as a method of supporting researchers. 
3.3 Research Process Flowchart

The second method of signposting from the RDDirect website is the highly acclaimed and widely distributed research process flowchart, developed as part of an ongoing commitment to help researchers help themselves. The resource is regularly updated in keeping with emerging priorities and more especially during the last year with the plans stemming from the Best Research for Best Health strategy being implemented and impacting on the research community. The flowchart is also available as a PDF and it is gratifying to note that this has been downloaded from the website over a staggering 20,200 times. 
The flowchart points researchers to specific resources in response to individual questions. For novice researchers it provides a sound basis for what is involved in carrying out a research project, and for the more experienced it acts as a reminder of the different stages and requirements. 

Each section provides detailed information, offering links to resources including:

· external websites of relevance

· useful checklists

· informative presentations

· Recognised research guidelines. 


One of the most useful is the costing checklist for a proposal, which includes:

· salary scales for the various staff involved

· typical cost of blood results, assays and laboratory tests, pharmaceuticals and medical physics 

· medical illustration, if photographs are required

· cost involved in additional hospital stay

· typical cost to buy a new piece of equipment for a trial

· cost of computers for research project

· travel costs, stationery, photocopying and publicity.

The information contained in the flowchart has been gathered from NHS trusts, universities and research support units, as well as our own research and literature searches undertaken to find the most relevant and up-to-date sources of support and help for researchers. It is continually reviewed and amended to ensure its accuracy and relevance. 
3.4 Enquiries 

The number of enquiries received through RDDirect in 2006 was 391; of which 158 were by telephone, 226 by email, and 6 via the comments section of the websites and 1 by post. Figure 55 shows the numbers of users year on year 
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Figure 5: Number of enquiries by year

3.4.1 Users by geographical area
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As one might expect from a service that originally operated on a regional basis only, the highest percentage of users was based within the former Directorate of Health and Social Care, North. Other significant regions include Midlands & East, South and London. The number of enquiries whose origin is unknown reflects the fact that this information is not routinely collected for enquiries filtered in through RDFunding and RDLearning. Figure 6 shows the geographical distribution of the people who contacted us with specific enquiries.
3.4.2 Enquiries by Discipline
The chart below (Figure 7) shows that the majority of enquiries continue to originate from staff working in research-related role, followed by those based within medical settings and nursing/midwifery. Distribution of the remaining enquiries is quite evenly spread between other, university staff/academics and allied health professionals. The category ‘other’ includes staff working in social work, social care, the voluntary sector and those who did not supply their discipline or job title when making requests by email. 
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Figure 7: Number of users by discipline

3.4.2 Subject of Enquiries

The enquiries received include those that would traditionally have been dealt with by RDFunding and RDLearning and the amount of personal information captured from those enquiries tends not to be as thorough.  The highest percentage of enquiries related to funding advice/opportunities, closely followed by information on training and courses. The figure below demonstrates a much more even distribution amongst the remaining categories, including enquiries relating to Ethics and Research Governance and requests for help with methodology/study design. Increased promotion of the research process flowchart has hopefully led to higher numbers of users being able to find information for themselves.

While a number of locally based R&D teams provide statistical services to varying degrees, this remains an area in which many enquirers are concerned that their research projects may be detrimentally affected by a lack of proper statistical advice and support at the appropriate times. 
Following the integration of the site specific information form with the ethics form, a number of enquiries have been referred directly to Janet Messer who is co-ordinating feedback on the form and its transition.
[image: image18.jpg]


Figure 8: Subject of Enquiries

3.5 User Satisfaction and Testimonials

When providing any support service, it is important to ensure that the service is meeting the demand with a high degree of user satisfaction. Measurement and impartial evaluation of the RDDirect service are seen as ongoing requirements, and the following sections provide an indication of the results achieved.

3.5.1 Satisfaction Ratings

In accordance with established procedures, satisfaction surveys were carried out with service users at predetermined intervals following closure of their enquiries, these are carried out at random from those enquiries actually made to the RDDirect service but not to those through RDFunding or RDLearning. This decision was made as some enquirers make more than one enquiry and it could become confusing and frustrating to be sent a follow-up questionnaire after every enquiry.
The following two graphs (Figure 9 and Figure 10) demonstrate on a scale of 0 – 6 (0 representing ‘not at all satisfied’ and 6 ‘completely satisfied’) how enquirers rated the services provided by RDDirect and, where applicable, by members of the advisory panel. 
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Figure 9: : Rating of advice from RDDirect
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Figure 10:  Rating of Advice from Advisors
The number of users who rated support received from advisors is lower than the number who rated the RDDirect service, reflecting the fact that many enquiries could be answered without referring the user elsewhere. 
3.5.2 User Testimonials

Some examples of comments received from service users responding to satisfaction surveys can be seen below. Though these do not provide a direct measure of improved research, they do indicate our contribution to research excellence. 

I am now applying for funding as I realise our idea is eligible. Thanks again for an excellent service.

Adrian Worrall, Joint Head, Royal College of Psychiatrists
Thanks for your help with my enquiry. David Boniface was most helpful. What a fabulous service! We corresponded by email and telephone. I had a specific enquiry and Mr. Boniface used my data, coming back very promptly with the answer and a clear explanation.
Dr Patricia Cartlin, Clinical Psychologist, Oxleas NHS Trust
I was very grateful for the speedy advice given by Mike Bellhouse and Janet Messer. 
Patricia Wilson, Senior Lecturer, School of Nursing and Midwifery, University of Hertfordshire
Required advice about a clinical study - ethics. Correctly advised to contact local R&D department who were very helpful.
Louise Bentham, Study Co-ordinator, University of Birmingham
4 RDLearning 

The aim of the RDLearning project is to provide an accessible, comprehensive database of all health-related training for researchers in the UK. The emphasis is on research skills and methods, as the provision of appropriate research training is an essential part of building research capacity within the NHS. The website displays information regarding post-qualification courses, short courses, workshops and conferences throughout the UK and is fully searchable by a number of mechanisms, including subject, geographical area, institution, qualification and keywords. This enables researchers to find courses on a variety of subjects appropriate to their skills and in their preferred place of study. The site is useful not only to individuals looking to develop their careers, but also for managers seeking to develop their staff. 
Without RDLearning there would be an information gap for health researchers in terms of finding comprehensive information on training opportunities.

4.1 Content and Information Quality Control

At the launch of the service, the RDLearning website included 2,768 records. Since then the number of educational opportunities listed on RDLearning has grown, and this rise continued in the last 12 months and is presented in Figure 11. The number of courses included now stands at 8,549.
Figure 11: Total number of events listed on RDLearning

The RDLearning website contains details of courses ranging from nursing to aquamedicine and varying from one-day workshops to three or four year research degrees. The courses are offered by: 

· higher education institutions 

· research networks and RDSUs

· professional bodies

· trusts 

· other training organisations throughout the UK

For each course listed, information is held on the content, aims, objectives, qualifications, entry requirements, costs and venues as well as full contact details. Additional information on the method of study (taught, research or by distance learning) is included. Distance learning options are highlighted in order to support the policy of equal access, which is beneficial for professionals with children or living in rural settings. 
The information is gathered in a number of ways. Postgraduate course details are collected by checking all university prospectuses for relevant courses. The team is currently completing the process of updating the courses for the academic year beginning September 2007. This is a time-consuming task with no short cuts but is necessary to ensure that the data displayed are completely accurate and up-to-date. 

Details of short courses, workshops and conferences are obtained from medical journals, professional bodies, and the internet and by registering on email lists. We are pleased to note that increasing numbers of organisations are contacting the team directly to advertise their courses, which lessens the administrative burden and encourages partnership with these organisations. RDLearning also receives automatic updates on courses as a result of subscription to electronic newsletters produced by research networks and professional bodies. These methods ensure that the information contained on the website is accurate and enables the team to keep abreast of any changes to educational programmes. Courses can be added or removed immediately. 
Information is held on a total of 8,549 courses, of which 4,958 are categorised as degrees. Apart from these 4,958 postgraduate courses, the total number includes 1,541 workshops, 1,709 short courses and 326 conferences. The number of conferences listed is complemented by providing links to other sites whose primary function is to advertise conferences. The graph below (Figure 12) provides a breakdown of the types of courses listed on the website and how the number of all types of courses has grown year on year, with the exception of conferences. These are more transitory than the other types of events and this slight decrease is probably a sympton of when the snap shot was taken.
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Figure 12: Breakdown of events listed on RDLearning

The following graph gives a breakdown of the different types of organisations that offer courses advertised on RDLearning. This demonstrates that there are more professional bodies (601) listed on the website than, for example, universities, of which there are 156. However the previous graph demonstrates that, although a greater number of other organisations are listed, the universities still provide the majority of courses.
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Figure 13: Type of organisation listed on RDLearning April 2007
Certain protocols and general housekeeping procedures have been established and refined to ensure data accuracy and to streamline administration of the website. For example:

· Organisations are contacted annually and asked to check that the details of their courses are correct. 

· Short courses, workshops and conferences are flagged once the start date has past. These flagged courses are checked daily and the organisations contacted in order to obtain dates if an event is likely to be repeated in the future. This is of particular relevance to conferences and workshops.

· Every new organisation added to the website is contacted to check that the data held are accurate, to inform them about our services, and to foster future partnerships.

· Before any event is publicised on the website it is verified by a second member of staff.

· All web links are monitored by SevenTwentyFour
,
· Daily, weekly and monthly tasks have been developed to ensure that the database is accurate and up-to-date (e.g. a monthly sweep of all RDSU websites to check for new courses). 

· Guidelines for administering the database have been produced for use by all staff, including what should be listed in each field.

· The team has developed a good overall knowledge of the type of subjects and courses institutions offer, keep abreast of new pathways in education (such as the new route PhD), and are familiar with the type of training NHS professionals and postgraduate students are particularly looking for.
In the last year the RDLearning team has:

· Streamlined office procedures in order to improve efficiency and use of resources more effectively.

· Made a number of website changes to assist the staff working on the website

· Refined the way Special Editions are produced and maintained

4.2 Support Mechanisms and Additional Services for Users

The website has been designed to be simple to use, in order to enable people with varying degrees of computer literacy to navigate easily. The RDLearning home page was re-designed in order to resemble the look of its sister services and further improve usability. A number of support tools have been added to the website to maximise user benefit including:

· A search facility allowing users to search for educational events by keyword, subject area, geographical location and qualification. 

· Tips on how to search, to help people find relevant courses. 

· Links to the Special Editions. The special editions contain information on courses in a particular professional discipline or skill base; 21 have been produced so far (full list is included in Appendix B. RDLearning Special editions). Although the search facility will produce similar results, special editions are designed to be browsed at leisure by busy healthcare professionals and can be retained in relevant departments. The production of some Special Editions (e.g. complementary therapies) has been timed to coincide with those on the same topic produced by RDFunding.
· A ‘Recent Additions’ section has been added to the website to enable users to see courses added to the website within the last seven days. 
· A FAQs section providing answers to commonly asked questions and aimed at new users. 

· The ‘Tell a friend’ option enabling users to send an email to any of their colleagues who may be interested in the service. 

· The ‘Contact us’ page and a feedback form. Usage of these has grown significantly since the website began, both to inform us of new courses and to enquire about training opportunities. 

4.3 Collaboration 
RDLearning works in partnership with a number of organisations including universities, professional bodies, NHS trusts, research networks and other medical research training organisations (e.g. Institute of Clinical Research). It provides a window for organisations to advertise their courses to the relevant audience, and as such it is seen to provide a very valuable service. A number of organisations inform RDLearning as soon as they schedule a new training course; these organisations range in size from the RCN in Wales and the National Respiratory Training Council to small hospices such as the Princess Alice Hospice. 

4.3.1 UKCRN
During the last year RDLearning has continued to strengthen its links with the UKCRN and the RDSUs and is working closely with both. With the UKCRN, RDLearning provides information on training opportunities relevant to the UKCRN and Topic Specific Research Networks. Special Editions have been produced and are updated on an agreed 6 weekly cycle to ensure accuracy and relevance. These publications are available in 9 core competency areas, the 6 topic specific areas and primary care and are available from the UKCRN website.

RDLearning maintains a good working relationship with the Training and Education team at UKCRN, with regular updates on course information being sent for dissemination via their website.  The relationship was further strengthened when we were invited to sit on the UKCRN Training and Education working group. Emma Hutchings is currently attending these meetings. This has ensured the free flow of information between our two organisations and provides an opportunity to meet the Topic Specific Network Training and Education Leads and discuss their requirements.  

The team is building very good working relationships with all the Topic Specific Networks, who were contacted and provided with tailored articles and further information about the service.  We are hoping to extend these mutually beneficial collaborations with the Local Research Networks as they are established.
4.3.2 CRC Cymru

As a result of working with the UKCRN, RDLearning has been contacted by CRC Cymru to discuss the feasibility of producing special editions specifically for researchers in Wales. Discussions are currently on-going.
We have also made contact with the Chief Scientist Office in Scotland and the Northern Ireland Clinical Research Support Centre to ensure all their courses are included and all researchers are fully conversant with our services.

4.3.3 RDSUs

For the RDSU Network, RDLearning has carried out an audit of the courses run by the RDSUs, with two main objectives:

· To inform the training sub-group on the scope of courses offered 
· Study the adequacy of coverage and identify possible duplication 
The RDSUs are working together to develop shared resources and ensure existing courses are filled to capacity. The working group are liaising with the UKCRN to provide a national e-learning programme, with a view to supplying responsive training to satisfy existing shortfalls where there are areas of proven demand. RDLearning has provided an audit of all relevant training opportunities for both the RDSUs and the UKCRN, and provided this information on the National RDSU website. This information is now being provided dynamically via an RSS feed and has proved very useful for the new networks, and prevents unnecessary duplication of effort. Requests for additional Special Editions will be considered favourably. 
Many professional bodies publicise information held on the RDLearning website to their members and use our website to check availability of particular courses. The information flow with many of these organisations is in both directions. For example, the Federation of Drug and Alcohol Professionals (FDAP) was able to identify courses which they did not list on their website, and have updated their listings accordingly
. We are collaborating with them to repeat the exercise on a periodic basis. 
4.4 Testimonials

RDLearning encourages feedback through mechanisms like the ‘Contact us’ form. The website receives a great deal of positive feedback confirming both the quality and the value of the service. Any suggestions regarding the website are carefully considered and changes are made and new services added as the website continues to evolve.
The website also receives feedback from grateful organisations whose course participants found out about their course by searching the RDLearning website. This form of feedback is particularly important as it confirms that RDLearning users are not only seeking information but are acting on it.

I have had a look through your site and it looks brilliant
Phil Saunders, Unit Administrator, Trent Valley RDSU
We have already had some bookings from your website, so many thanks for your continued support.

Asifa Ali, R&D Manager, Huddersfield Royal Infirmary, 


We are glad to have discovered this service!
Christine Musket, Head of Operational Support, Changing Faces
The website looks great. Thanks very much. We will let you know the next years course dates during the summer, when they are confirmed.
Richard Kells, Statistical Advisory Service, Imperial College London
Thanks so much, if I need any further help you will be sure to hear from me again. Once again many thanks.
Heidi Williams, newly qualified RGN, Chester
5 RDSU Network
The role of RDInfo is complementary to that of a typical RDSU - we specialise in signposting researchers to the best possible source of advice, and often refer enquirers to an RDSU where appropriate. This often occurs when researchers in small workplaces or in remote settings are not aware of the existence of RDSUs. In addition RDInfo plays a pivotal role in supporting research capacity development by providing:
A signposting service: As a national signposting service we support researchers at all stages in the research process, whatever their level of research expertise, status and employment or academic base, in a friendly and timely fashion. The team already offers advice independent of geographical location and this is being further enhanced by the establishing of a directory of expertise available through the RDSUs. The collation of information on the specialist types of support is a catalyst to providing national coverage and RDInfo is currently gathering this type of information as part of the Sharing Expertise and Skills working group formed within the network of RDSUs. In addition academic advisors will continue to be recruited to our panel to ensure that a truly open generic coverage of help and support is provided as required. 

Secretariat: We provide a secretariat function for the network of RDSUs. RDInfo supports this function by:

· Organising meetings of the steering committee members.

· Circulating agendas and taking minutes.

· Developing and maintaining the website for the RDSU Network. This  includes an active map showing locations and their specialisms.

· Working with the network’s steering committee in helping to use the website to share best practice.
· Providing an on-line registration process for the annual RDSU conference
· Collating information on specialist support and training, and where this can be found.

· Facilitating a mailing list and email circulation/discussion list for the network.
· Co-ordinating responses from the network to national consultation documents, for example the Finch Report (2007).

RDSU Website: The team continues to maintain the website for the RDSU Network (www.national-rdsu.org.uk) as a resource to publicise the services of the network to the wider R&D community.  The website also provides a tool through which to disseminate pertinent national documents to the network.
The website provides an interactive map showing users where RDSUs are based by Strategic Health Authority (SHA) boundaries.  Each entry shows the NHS Trusts, Primary Care Trusts (PCTs) and Universities covered within their geographic area. 

In September 2006, RDInfo was invited to talk to the Infrastructure Contracts Review Committee, chaired by Susan Lonsdale, Head of the Policy Research Programme.  We were asked to provide the review panel with information on the services RDInfo provides and to discuss the RDSU Network.  RDInfo then met with Professor Celia Davies, Director of the Research for Patient Benefit Programme, to discuss ways in which RDInfo can promote this new programme.
Following the infrastructure review meeting in September, RDInfo received a request from Dr Carol Lupton of the Policy Research Programme to meet and discuss how RDInfo can help promote and provide support to social care researchers. During the meeting it was agreed that two special editions would be produced for funding opportunities and courses.  These would then be made available through the RDFunding and RDLearning websites, plus linked from Social Care online and Research in Practice for Adults websites.  A further request was to produce a social care specific research process flowchart. This is currently on going and the first draft of this has been submitted for comment and suggestions.  It is hoped this will be ready for the “Showcasing Social Care Research” event organised by the Department of Health for June 22nd and to which we have been invited. 
6 Publicity
Publicity plays a key role in the promotion of the RDInfo service throughout the R&D community and the closer collaboration between the three services as a result of the single contract presented the opportunity to review all our publicity material. The team is continually looking for novel and eye-catching methods of promoting our services and relish the opportunity to produce new material. Any redesign takes into account which items have proved most popular on stands at conferences and workshops. (See Appendix C. Examples of publicity materials). These aim to be informative and attention-grabbing, as well as providing a reminder of our various web addresses. Some materials are targeted to specific occasions or to meet the needs of a specific audience.
As a result, this year we have produced two generic leaflets, a general one and one celebrating the 10th anniversary of RDInfo inception. A new ‘tent’ style calendar was printed for 2007. 
2006 has seen a move to more ‘intelligent’ marketing, starting with an analysis of SHA population compared with the number of researchers registered on RDFunding. Following this analysis three SHA regions were highlighted as having lowest coverage. The South West, the East of England and the South East Coast. It was decided to target the first two SHAs and compare the results using the South East Coast as the control group.   Within each SHA the following groupings were identified as:

· NHS Trust R&D Departments

· Health Libraries in Trusts & Universities

· R&D Managers in University Departments

· University Research Support Units

In the South West each of the contacts within the groups were sent an email explaining about our services and support attaching a publicity article which could be used in their newsletters or on their websites. In the East of England they were sent a letter, a leaflet and a publicity article. The impact of this publicity on the number of registered users is currently being measured and the results will be commented on in the next annual report. 
6.1 Leaflets
This year, to help promote our services further, we have focused on producing in-house leaflets specifically designed for the targeted audience.  Leaflets produced have included:

· Mental Health, for the UK Mental Health Research Network

· Midwifery, for the Royal College of Midwives

· Community Practitioners and Health Visitors, for the Community Practitioners and Health Visitors Association

· Government Funding for a Funding Roadshow for the Research Service Division of the University of Cambridge 

· Major Funders, for the University of Cambridge Funding Roadshow

· Stroke/Rehabilitation, for the Stroke Research Network

6.2 Articles

During the last year we have continued the tradition of producing articles of varying length depending on their purpose and target audience. Table 4 shows the list of published articles.
	Article Theme
	Published

	Cancer Nursing
	Cancer Nursing Practice Journal

	Emergency Nursing
	Journal of Emergency Nursing

	Mental Health Nursing
	Mental Health Nursing Journal

	Sexual Health
	SHINE

	Community Practitioner
	Community Practitioner Journal

	Family Health Care
	Journal of Family Healthcare

	Midwifery
	MIDIRS Briefing

	Health Librarians
	INFORM newsletter

	Clinical Research
	Clinical Research Forum Newsletter


Table 4 List of articles published

6.3 Conferences and Other Events

Since our inception we have attended numerous events, ranging from national conferences dedicated to specific areas of health or social care to regional and localised R&D events, including workshops, clinics and short courses. These events have variously been held by research networks, professional bodies and trusts. Two new pull-up posters have been designed to display at these events. See Table 5 for the list of attended events:
	Date
	Event

	25/04/2006
	Health R&D NoW. 

Funding Workshop

	09/05/2006
	SDO Conference. 

Stand

	10/05/2006
	University of Leeds, School of Healthcare
Funding workshop

	26/05/2006
	National RDSU Conference
Delegate

	28/06/2006
	Birmingham Primary Care Research Day
Presentation

	15/09/2006
	Airedale NHS Trust Research Day
Stand

	09/10/2006
	Chester Cancer Research Network
Funding Workshop

	18/10/2006
	CPHVA Annual Conference
Stand

	10/11/2006
	NoReN Research Day
Stand

	22/11/2006
	University of Cambridge Funding Roadshow
Stand

	22/11/2006
	Trent RDSU Research Information Day
Presentation

	20/02/2007
	Leeds Teaching Hospitals Research Day
Stand

	20/02/2007
	Dewsbury Evidence Based Practice Day
Stand

	22/02/2007
	Midlands Diabetes Research Network Day
Stand

	08/03/2007
	HYMS Conference
Stand

	08/03/2007
	North East Public Health Observatory Day
Stand

	15/03/2007
	Bristol Primary Care Research Conference
Stand

	22/03/2007
	Bradford Evidence Based Practice Day
Stand


Table 5 List of events attended

As RDInfo is fundamentally a web-based service, it is important to attend outreach events to publicise our support and it provides many opportunities to meet researchers who currently use our services and receive feedback; but more importantly they provide the chance to talk to new researchers and explain how we can provide help and assistance.  These events provide an opportunity for staff development, for members of the team to develop a variety of skills and expertise, exhibiting at conferences, dealing with enquiries from researchers, to creating and producing publicity material.
6.4 RSS News Feed

There are numerous ways is which RDInfo has used the internet and technology to promote its services over the years, including registering with the NHS Networks website to help promote the services to researchers.  Early in 2006 RDInfo were asked by the National Libraries if it would be possible to provide details of new funding opportunities using an RSS news feed. This year a further request was received from the IT team of the NIHR portal and as a result details of funding opportunities can now be accessed via RSS technology. Links are provided locally on the RDInfo and RDFunding websites and on numerous national sites like the National Library for Health (http://www.library.nhs.uk/rss/directory/feed.aspx?feedID=154) and BioDirectoy (http://www.biodirectory.com/biowiki/Funding_and_grants) 

From the RDLearning website a link was used to feed the RDSU website with details of courses run by each individual RDSU. The team received a request to provide a link showing all the courses available through the network, not just individually.  Using the same RSS technology a news feed was created showing all the courses run by RDSUs and can be found on both the RDSU and RDLearning websites. 
7 Future Strategy

As this report has demonstrated, the unit provides an excellent comprehensive service for researchers, and it is imperative for all future developments that the superiority of our provision is maintained. The primary aim of our service is to provide up-to-date information on health-related research funding, training and advice to NHS professionals regardless of their status or geographical area. The unit will continue to provide its current services and build on them working with the research community. The excellence of this service, especially its data quality and responsiveness, will be maintained. 
7.1 Link to National Strategy

The RDInfo unit will continue to respond to national policy development by:

· Ensuring that all funding opportunities are listed for each of the national topic and priority areas. 
· Ensuring that relevant training courses are listed for the national priority areas, and the governance frameworks. 

· Producing special editions in line with priority areas. 

· Ensuring that the advisory panel membership adequately represents these areas. 
· Delivering this information in the required format and using appropriate technology. 
A similar response mechanism exists for local policy development, and this will be continued. 

For example: 

· Special editions will continue to be produced in response to requests from UKCRN, other research networks, user groups and professional bodies. 

· Requests at all levels to provide funding workshops and workshops based round our research process flowchart will be responded to positively.

· Advisors from RDDirect will be matched to enquirers by geographical vicinity wherever possible. 

7.2 Collaboration with UKCRN
RDLearning will build on its links with the UKCRN and the associated topic networks in order to help ensure adequacy of training provision advocated in ‘The Best Research for Best Health – A new national health research strategy (DH, 2006)’. Information on relevant training opportunities will be advertised to as wide an audience as possible to try to maximise take up of available places. This collaboration is working well with the topic specific networks and the devolved nations, and will be extended to the Comprehensive Research Networks as they are established. 

It is anticipated that RDDirect will work with the new regulatory and governance advisory service and publicise the information and guidelines as they are produced.
7.3 Collaboration with Social Care 
RDInfo will build on its links with the Social Care community and work with them to provide a comprehensive research process flowchart. This collaboration will enhance details of funding and training through the Special Editions and provide an enquiry service to social care researchers. 
7.4 NIHR Portal
The National Institute for Health Research will provide a unified set of web-based systems to hold the information required to manage health and social care research in England. The integrated system is being designed to make the processes of information input, retrieval and dissemination faster and easier for everyone involved.
  RDInfo has been asked to exclusively provide information on research funding opportunities to the new portal. We will be working closely with the portal team to provide this information in an integrated way, one of which is the use of RSS feeds, which are already available. The portal will also provide a calendar of events and we will discuss the possibility of:

· providing details of conferences/workshops etc from the RDLearning website
· providing details of up and coming closing dates for funding opportunities
7.5 External Collaboration. 
The unit will continue its collaboration with academics, R&D departments and research networks and seek to expand our work in this area. RDLearning provides information on research methods training courses for local researchers and by exploiting our knowledge of research training needs we could assist in the marketing of such courses. However as there are not always courses available, there is a need to complement this provision with distance learning material and possibly to collaborate with others to develop our online resources which could be used, for example, to support clinical trials. 

7.6 Conclusion

In conclusion, the three national research support services are complex, well organised and highly successful. The start of the new five year contract has provided a firm foundation on which to tackle the challenges in maintaining a comprehensive, valued, nationwide resource. However, careful financial management, staff support and co-operation between the services remain the key drivers to our success. 
We judge our performance by how useful we are to the research community. Through dedication, professionalism and attention to detail, our highly trained and committed staff provide researchers with the information and support they need to fund and meet their research objectives. From the feedback we have received and the continuing growth of the user base we can demonstrate that we have been successful in meeting a national need and continue to do so.
8 Appendices
Appendix  AUTONUM  \* ALPHABETIC   RDFunding Special editions and other popular pages (as at 31st March 2007)

	Special Edition
	Times downloaded

	Research Process Flowchart
	20261

	Complementary Therapies
	4973

	New Researchers
	4931

	Allied Health Professionals
	3706

	Children
	3348

	Open Opportunities
	3457

	Fellowships
	3289

	Nurses and Midwives
	3477

	Fellowships and Studentships
	3273

	Mental Health
	3014

	Cancer
	3087

	Travel Awards
	3048

	Community Practitioners and Health Visitors
	2947

	Primary Care
	2742

	Older People Awards
	2721

	Woman’s Health
	2543

	Professional Bodies
	2712

	Studentships
	2664

	Coronary Heart Disease
	2420

	Diabetes Awards
	2099

	Prostate Cancer
	1979

	Dentistry
	1788

	Genetics
	674

	Pharmacy
	260


Table 6: List of the most popular Special Editions on RDFunding and the number of times each has been downloaded 
	
	Hits

	RDFunding Home Page
	456034

	Newsflash
	6859

	Criteria Search form
	270663

	Free text Search
	109740

	Awards by closing date
	104501

	Abridged list of awards by closing date 
	74019

	Newsletter format of awards by closing date
	110682

	Awards with no closing date (apply anytime)
	28199

	Awards for which closing date is not known 
	7091

	FAQ
	7091

	What’s New Information
	23189

	Collapsible list
	151558

	Course Detail
	2314624

	Some Useful Aids to Obtaining Funding
	16985

	Getting the most out of RDFunding
	7783

	Generate Newsletter 
	3802

	Special Editions and Further Information
	12646


Table 7 Some of the more popular pages within the RDFunding website

 Appendix  AUTONUM  \* ALPHABETIC  RDLearning Special editions (as at 31st March 2007)
	Special Edition
	Times downloaded

	Nursing Short Courses
	15109

	Allied Health Professionals Short Courses
	13203

	Complementary Medicine Short Courses
	10896

	Allied Health Professionals Postgraduate courses
	9986

	Dentistry Short Courses
	8690

	Health Research Skills - Short Courses
	8686

	Nursing Postgraduate Courses
	8195

	Public Health Short Courses
	6497

	Complementary Medicine Postgraduate Courses
	6068

	Midwifery Short Courses, Workshops and Conferences
	5346

	Dentistry Postgraduate Courses
	4882

	Midwifery Postgraduate Courses
	4519

	Health Research Skills - Postgraduate Courses
	4502

	Pharmacy Postgraduate Courses
	4376

	Public Health Postgraduate Courses
	4101

	Palliative Care Postgraduate Courses
	3317

	Palliative Care Short Courses
	3300


Table 8: List of most popular Special Editions on RDLearning and the number of times each has been downloaded 

Appendix  AUTONUM  \* ALPHABETIC  Examples of publicity materials




Figure 14: Selection of our publicity materials


Figure 15: One of the many posters advertising our services







































Figure � SEQ Figure \* ARABIC �2�: New Awards added since April 2006































































































































































































Figure 4. Number of registered users by SHA





































































































Figure 6: Number of users by geographic area











� RSS (Really Simple Syndication) is a family of � HYPERLINK "http://en.wikipedia.org/wiki/Web_feed" \o "Web feed" �web feed� formats used to publish frequently updated digital content like news feeds.


Google ™ www.google.com� 


� SEVENtwentyfour Inc. (� HYPERLINK "http://www.seventwentyfour.com" ��www.seventwentyfour.com�) provides a link checking service, which checks for broken links in a given site.


� Alcohol & Drugs University Training courses: http://www.drinkanddrugs.net/training/universities.html


� Taken from http://www.nihr.ac.uk/systems_research_information_systems.aspx
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